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JOB DESCRIPTION

Title of position Business Intelligence Support Engineer

Contract type Permanent

Department Technology & Transformation, APAC

Reporting to Head of IT Production, APAC

Job description date 1st June 2022

Position opening start 1st June 2022

Position Summary

Natixis is a French multinational financial services firm specialized in asset & wealth management, corporate
& investment banking, insurance and payments, and a subsidiary of Groupe BPCE, the second-largest
banking group in France.

As Business Analyst and Business Intelligence Support Engineer, you will be joining the Asian Technology &
Transformation department. There you will integrate the IT Production team where you will report directly to
the Head of IT Production.

Your role will be to support Natixis users and in particular Financing and Customer Management departments.

Main responsibilities and duties of the role

Monitor health of banking systems for the Lending, Trade Finance and Payments departments.
Assist in the creation and modification of reports and dashboards using Microsoft Power BI.
Provide all Natixis staff support on some of the transversal tools available in the bank.

Help design, implement and maintain new tools to automate and facilitate the work of your peers.

Technical skill requirements

Experience with data visualization tool Power Bl

Hands on experience in database development, ETL Process, SQL
Having good understanding of ITIL concept.

Knowledge in middleware tools Zabbix and Ctrl-M will be a big plus.

Job Qualification (education, years of experience and other soft skills)

e Master's degree in Computer Science or Software Engineering
e 3+ years’ experience in ETL Developer roles
e 3+ years’' experience in Production Support & Application Maintenance.
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Ability to multi-task and manage various projects simultaneously
Perform well under pressure

Effective written and verbal communication skills

Communicate confidently with superiors and peers

Independent Problem-Solving Skill

Show eagerness and capacity to learn




