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Fraud Awareness

In recent years, there has been a rise in impersonation scams and investment frauds. It is observed
that fraudsters have adopted sophisticated methods to defraud people such as impersonating
regulated financial institutions to illegally solicit funds from the public. The public should stay vigilant
against such schemes.

In Taiwan, Natixis Taipei Branch only carries out business activities with financial institutions and
corporates. It is not offering retail banking services to individuals and securities products such as cash
equities, funds, futures, etc. In case of any suspicion or concern, the public can call the Anti-Fraud
hotline: 165 [link] administered by the National Police Agency or the Financial Supervisory
Commission’s (FSC) dedicated reporting/complaint lines [link]. Please note that the FSC official
website provides a listing of regulated banks [link] and licensed market participants [link] for public
use.


https://165.npa.gov.tw/#/
https://moneywise.fsc.gov.tw/home.jsp?id=24&parentpath=0&type=2
https://www.banking.gov.tw/ch/home.jsp?id=60&parentpath=0,4
https://www.sfb.gov.tw/ch/home.jsp?id=1045&parentpath=0,5,775
https://165.npa.gov.tw/#/
https://moneywise.fsc.gov.tw/home.jsp?id=24&parentpath=0&type=2
https://www.banking.gov.tw/en/home.jsp?id=145&parentpath=0,100,111
https://www.sfb.gov.tw/en/home.jsp?id=140&parentpath=0,7

