
NAPL PRIVACY POLICY 
 

  

This Privacy Policy is for the clients of Natixis Australia Pty Limited (ACN 122 500 

690) (“NAPL”). NAPL is registered with the Australian Securities & Investments 

Commission and holds an Australia Financial Services License (No 317114) which 

enables NAPL to conduct its business in Australia with "wholesale" clients. 

 

 NAPL is committed to safeguarding the privacy of its clients by ensuring personal 

information provided by its client is protected in a way that observes our own 

corporate values, as well as complying with the requirements of the Australian 

Privacy Principles of the Privacy Act (Cth) (1988), as amended (the “Act”). 

 

NAPL is a 100% wholly owned subsidiary of Natixis S.A. As such we are part of the 

Natixis Group. For the purpose of this policy, “Natixis Group” means the Natixis S.A. 

(a bank in France) each of its branches, each of its holding companies, each of its 

subsidiaries, each subsidiary of such holding companies, each related body corporate 

and any other entity that Natixis S.A. controls, is controlled by or is under common 

control with Natixis S.A.  For the purposes of this definition, “control” means the 

beneficial ownership of more than 50% of the issued share capital or the legal power 

to direct the general management of the entity in question; and “related body 

corporate” means any other entity which is within Natixis S.A’s corporate group.  

 

Please be aware that if NAPL’s  client is also a client of NAPL’s related entities 

overseas, then the privacy policy of the relevant related entity may reflect local 

conditions and legal requirements of the country in which that entity operates. 

NAPL’s clients who are also customer of one of our overseas related entities should 

refer to their relevant privacy policy.  

 

For the purpose of this policy, “personal information” has the same meaning set out 

in the Privacy Act. This includes information such as names, phone numbers, and 

email addresses of employees working for a client company in contact with NAPL. It 

can also include other information such as all information collected during 

onboarding process. 

This Policy sets out the minimum procedures for safeguarding the privacy and the 

management of personal information by NAPL.. 

 

Scope of the Statement 

 

Most organisations in Australia comply with the Australian Privacy Principles of the 

Act. The objective of the Privacy Act is to set a standard for protecting the privacy of 

all individuals. The Australian Privacy Principles and the requirements of them are 

explained below. 

 

Open and Transparent management of personal information 

 

NAPL has developed a policy that outlines its information handling practices. 

Information in this policy details how NAPL manages its client’s personal information 

and rights regarding the information NAPL collects and holds. NAPL aims to manage 

personal information in an open and transparent way. 

 

 



Anonymity and pseudonymity 

 

Due to the nature of NAPL’s services and business, it is impracticable for NAPL to 

deal with clients who do not wish to identify themselves or who wish to use a 

pseudonym. 

 

Collection of Solicited personal information 

 

- Personal Information (other than sensitive information)  

 

NAPL lawfully and fairly collects personal information (other than sensitive 

information) that is reasonably necessary for its business to function. The 

information NAPL collects and holds will depend upon the services the client request 

from NAPL and may include information that the client provide NAPL when provided 

with NAPL’s services. 

 

NAPL can, for example, use personal information for the following purposes:  

 

Customer Relationship Management (CRM Systems, contacts management for 

professional information sharing, new business prospecting…) 

Compliance with regulatory obligations such as Customer Due Diligence (including 

anti money laundering and counter terrorism financing)Management of accounts or 

products or services arranged by us for Natixis S.A. 

 

- Sensitive information 

 

For the purpose of this section, “sensitive information” has the same meaning set out 

in the Privacy Act. 

 

If it is reasonably necessary to collect and record sensitive information, NAPL will  

obtain the client’s specific consent to collect that information. Sensitive information is 

generally not required for most NAPL’s services.  NAPL will treat this information with 

a high degree of security and confidentiality. 

 

Dealing with unsolicited personal information 

 

If NAPL receives personal information and did not solicit the information, it will 

determine within a reasonable period after receiving the information whether or not 

it could have collected the information on a solicited basis. For that purpose, NAPL 

may use or disclose the personal information.  

If NAPL determines that it could not have collected the personal information and that 

the information is not contained in the Commonwealth record, then as soon as 

practicable, but only if it is lawful and reasonable to do so, it will destroy the 

information or ensure that the information is de-identified. 

 

Notification of the collection of personal information 

 

NAPL will notify the client at or before the time or, if that is not practicable, as soon 

as practicable after NAPL collects personal information from someone other than the 

client, unless authorized or required by law or otherwise as permitted under the 

Privacy Act. 

 

 



Use or disclosure of personal information 

 

The information NAPL collects is used for the purpose disclosed at the time of 

collection or otherwise as set out in this privacy policy. 

NAPL will not use the client’s personal information for any other purposes without 

first seeking the client’s consent, unless authorized or required by law or otherwise 

as permitted under the Privacy Act. 

 

Direct Marketing 

 

NAPL may use or disclose personal information (other than sensitive information) for 

the purpose of direct marketing if and only NAPL collected the information from the 

client and the client reasonably expect NAPL to use or disclose the information for 

that purpose 

  

Cross-Border disclosure of personal information  

 

From time to time NAPL may transmit personal information to other entities of the 

Natixis Group, service providers or other third party outside Australia or an external 

Territory (“Overseas Entities”). This is done within the framework of NAPL’s services 

offered to its client as part of a customer relationship. For example, NAPL may send 

information overseas to complete a transaction it has arranged, or where this is 

required by laws and regulations of Australia or another country. 

 

Under the Privacy Act, NAPL has the obligation to take such steps as are reasonable 

in the circumstances to ensure that the Overseas Entities do not breach the Australia 

Privacy Principles before disclosing the personal information. Such obligation do not 

apply should NAPL expressly informs the client of the cross-border disclosure of 

personal information and as such the client still consents to the disclosure after being 

so informed. 

 

Adoption, use or disclosure of government related identifiers 

 

NAPL will not adopt a government related identifier of a client as its own identifier of 

the client unless authorized or required by law or otherwise as permitted under the 

Privacy Act.  

 

Quality of Personal Information 

 

NAPL will ensure the client’s personal information collected, used or disclosed is, at 

all times, accurate, complete and up to date. 

 

The client should advise NAPL immediately should it  become aware that any 

information NAPL holds about the client is incorrect or out of date. NAPL undertakes 

to amend its record as soon as practical after it is advised subject to the validity of 

the request being confirmed. 

 

Security of personal information 

 

NAPL will take all reasonable steps to protect the personal information it holds from 

misuse and loss from unauthorized access, modification and disclosure. 

NAPL securely stores personal information in soft and hard folders with restricted 

access. 



The internet is not always a secure method of transmitting information. Accordingly, 

NAPL cannot accept responsibility for the security of information the client send to, 

or receive from NAPL over the Internet or for any unauthorized access or use of that 

information. 

 

NAPL will take reasonable steps to destroy the information or to ensure that the 

information is de-identified whenNAPL no longer needs the information for any 

purpose for which the information may be used or disclosed by NAPL and the 

information is not contained in a Commonwealth record and NAPL is not required by 

or under an Australian law, or a court/tribunal order to retain the information. 

 

Access to and Correction of personal information 

 

The client has a right to access and request correction of personal information NAPL 

may hold about the client. The type of information that the client may request is the 

client’s personal information as well as any comments, opinions and file notes that 

NAPL holds about the client. 

NAPL will process the client’s request within a reasonable time for a straight forward 

request. However additional time may be needed depending on the nature of the 

request.  

 

NAPL is not required to provide the client with access to its information to the extent 

that:  

 

- NAPL reasonably believes that giving access would pose a serious threat to the life, 

health or safety or any individual, or to public health or public safety; 

- giving access would have an unreasonable impact on the privacy of other individuals 

- the request for access is frivolous or vexatious 

- the information relates to existing or anticipated legal proceedings between NAPL and 
the client, and would not be accessible by the process of discovery in those proceedings;  

or 

- giving access would reveal the intentions of NAPL in relation to negotiations with the 
client in such a way as to prejudice those negotiations 

- giving access would be unlawful 

- denying access is required or authorised by or under an Australian law or a 
court/tribunal order 

- both of the following apply: 

 NAPL has reason to suspect that unlawful activity, or misconduct of a serious nature, 

that relates to the entity’s functions or activities has been, is being or may be engaged 

in giving access would be likely to prejudice the taking of appropriate action in relation 
to the matter 



- giving access would be likely to prejudice one or more enforcement related activities 
conducted by, or on behalf of, an enforcement body 

- giving access would reveal evaluative information generated within NAPL in connection 

with a commercially sensitive decision-making process. 

 

Changes to this Privacy Policy 

 

It may be necessary for NAPL to review and revise this Privacy Policy from time to 

time 

 

Making an enquiry or complaint  about NAPL’s compliance with the Australia 

Privacy Principles  

 

If the client would like further information, or have any queries, problems or 

complaints in relation to this Privacy Policy or NAPL’s information handling practices 

in general, please contact Natixis Australia Pty Ltd on +61 2 8063 1700 

 


