O GROUPE BPCE GLOBAL FINANCIAL SERVICES

S82H|XIE S 7|F/ Procedure on

Financial Consumer Protection

DOCUMENT STANDARD 1
¥  NATIXIS

ESTMENT B4



O GROUPE BPCE GLOBAL FINANCIAL SERVICES

This Procedure is designed to prescribe the basic procedures
and standards that an executive, officer and/or employee shall
conform to in performing his/her duties for the protection of
financial consumers by, for example, preventing financial
consumers from experiencing dissatisfaction and ensuring the
prompt execution subsequent remedial measures in accordance
with the Financial Consumer Protection Act and other relevant
laws and regulations
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